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Parent Support
Here to help

We are always here to help.  We may not have the right answer, but we will always listen and can signpost you in the right direction for further support.
Children and Family Support Service

Family Support Line 01926 412412: same day (9am to 4pm) support and advice from a Family Support worker for any concerns around parenting or children’s behaviour from babies to teenagers

Family Information Service 01926 742274 : everything else, including housing &  finance 
Home-start
Home-Start support families through their toughest times. Home-Start volunteers work alongside you to overcome the challenges you are facing. They work with you to build on your strengths and give you the support that you need. 07564 543 806 www.home-start.org.uk
Mental Health Support

Your mental health and wellbeing is really important. If you are struggling to cope or feeling low, don’t wait for things to get too much.

https://www.warwickshire.gov.uk/mentalhealth
https://cwrise.com/for-parents
Foodbank

Kineton Playgroup has links to the Fosse Foodbank and can make referrals. Please let us know if you need this support.

Debt and benefits advice
Citizens Advice provides free, confidential, impartial and independent advice on a range of subjects, including benefits, debt, money management, consumer rights, employment and more. Call 0800 144 8848 or visit www.casouthwarwickshire.org.uk
Housing advice and support 

Contact the local district council: Tel: 01789 267575 or visit www.stratford.gov.uk
Help with household costs
If you are struggling to pay bills or manage energy debt, call the Act On Energy helpline on 0800 988 2881 or visit www.actonenergy.org.uk for advice. 
Other support is available from:
 • Affordable Warmth Grants www.affordablewarmthgrants.co.uk
 • British Gas Energy Trust www.britishgasenergytrust.org.uk
 • Council Tax Benefit www.gov.uk/council-tax-benefit
 • Housing benefit www.gov.uk/housing-benefit
 • Warm Home Discount Scheme www.gov.uk/warm-home-discount-scheme
Freedom from abuse and violence
Whether you're unsure if what you're currently experiencing is abuse, or if you're still dealing with the effects of past traumatic experiences, someone call help.
If you are in danger, call 999. If you call 999 and are unable to speak, and are using a mobile phone, call 55 to let the police know it is a genuine emergency and then follow the instructions that you will hear.

If you need help and support, call the freephone National Domestic Violence 24hr Helpline on 0808 2000 247.
Warwickshire’s specialist domestic violence and abuse helpline: 0800 408 1552
Help paying for childcare
Find out what you are entitled to claim: www.childcarechoices.gov.uk
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